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 Technical phone support on all GatesAir Products 

• GatesAir provides world wide support on all its products. GatesAir offers technical support during normal business hours of 8am to 5pm CST and 
provides emergency support 24 hours a day, 7 days a week. 

• Reaching GatesAir technical support can be done in several different manners,  our eCustomer portal support http://support.gatesair.com, our 
regional dedicated email or thru our dedicated North American Service Headquarters  

Phone: +1 (217) 222-8200 24 X 7 Emergency 

E-mail: tsupport@gatesair.com or support@gatesair.com

Regional E-mail Americas EMEA APAC

Technical Support tsupport@gatesair.com tsupport.europe@gatesair.com tsupport.asia@gatesair.com

Parts and Repair parts-repair@gatesair.com parts-repair.europe@gatesair.com parts-repair.asia@gatesair.com

Training Information training@gatesair.com training@gatesair.com training@gatesair.com

On-Line Services at http://support.gatesair.com

• Through the eCustomer Portal, GatesAir provides online services to assist with

product research, software upgrades, application notes, training documents

and videos, frequently asked questions, product documentation, product

bulletins and creating a service request. 

GatesAir Service Support Contact info
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 GatesAir Service offers both in-house and on-site training courses to meet customer’s needs.  Regularly scheduled classes are 
available at Quincy facilities and the full list of class descriptions and dates are available on GatesAir web page.  

GatesAir Customer Service Training Overview
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GatesAir Customer Service Coverage
Service Support Team
47 Full Time Employees Worldwide

Red= GatesAir Service Engineer
Blue= Service Partners
Green= Service Centers 
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